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TATA POWER-DDL

1PDDL/Regulatory/¥81
August 21,2014 - '

_ Ms. Jayshree Raghuraman
Secretary ‘
Deihi Electricity Regutatory Commission -
Viniyamak Bhawan, C- Block, Shivalik
Malviya Nagar
New Delhi-110017

Sub: MIS Reports for July-14 under Regulation 46 of the Delhl Electricity Supply Code
" and Performance Standards Regulations, 2007. '

Madam, -

We write--in-referenceftofrhe,D,elhi,ELe,c’rriCitv Suoplyl Code and Perfbrmanc'e‘smndlord -

_ Reg_u_lcﬁion 2007 notified in Delhi Gazette on 18.04.07.

We wish to inform Hon'ble Commission that. in compliance with the Guaranteed
Standards of performance as mentioned in the Schedule | to the Delhi Electricity
Supply Code and Performance Standards Regulation 2007, we enclose the MIS reporis
for July-14 in various formats prescribed by the Hon'ble _Commis'sion for the purpose.

We hope that Hon'bte Commission would find the same in ordef and we shal be
pleased to furnish any other-information and/or clarffication on the same as and when '
required. ' ' ' '
“Thanking You,

Yours Sincerely, 7
for TATA Power Delhi Distribution Limited

o

/—-—_
Jyotish Kumar Sinha

Hap-Regulatory Affairs
q%»k . :

Encl  As stated above.

. TATA POWER DELHI DISTRIBUTION LIMITED
(A Tata Power and Delhi Government Joint Venture)
Gorporate Office : NDPL House Hudson Lines Kingsway Cam} Delhi - 110 008



ooau_mmnnw of Standards of Performance

81
Name of Discom TPOCL
Pariod of Report Jul 2014
?__m Report on Resteration of Power Supply & Quality of Power Supply
Compensation payable to . . -
consumer in case of Complaints Attended Ooau_M...MMMMM Mnmzm.ﬂmni_nza
violation of Standard Total o me
Service Area Standard complaints
: {default shalt be considered Received e " 5 At Not
from the ime consumer has’ i&wm_._.._awu_..m nh._ ed muohm M“_w.mnm_.»__._ ed aﬂuunm%__.m to Attiributable to
made complaint} ™ e fim TPODL
N Within three hours for Urban areas 14702 14549 . 1
Fuse blown out or MCB tripped — 9 53 153 [}
Within eight hours for Rural aneas . 3789 3788 1 1 ]
Setvice Ene broken Within six hours for Urban areas - . 11845 11837 8 8 - 0
Service line snapped from the pole  |[Within tweive hours for Rural areas Rs. 50 for each day of default 3689 388 - 108 . 108 0
Temperary Supply to be restored within four hours from aftemate
e source, wherever feasible. ) .
Faultin distribution line/sysiem Rectification of fault and thereaiter Restoration of normsal power 738 1733 5 5 0
supply within twelve hours
. ‘Temparary Restoration of supgly through mobile transformer ar ' .
Distritution transformer faledfumt  |another wmﬂEﬁ saurce within eight hours, wherever feasible Rs. 100 for each day of default 27 27 o o 0
Replacement of failed transfarmer within forty eight hours . ’ )
Temporary festoraion of power supply within four hours,
HT mains failed wherever feasible. 6554 B544 - | 20 20 a
Rectification of fault within twelve hours -
Restoration of supply from aftemate source, wherever feasible|Rs. 200 for each -day of default
L <. a5 1 within six hours
e grid (33 KV or 88 K)o ad shedding may be carmied out to aveid overloading of 40 49 0 0 0
. altemnate source. .
Repair and restaration af supgply within forty eight hours
Restaration of supply from altemate source, wherever feasible
within six hours
Reoster vad shedding may be carded out to aveid overoading of
Failure of Power Transformer altemate source. mm.. MMW for each day of defautt 0 o o 0 o
Reclification action plan to be intimated to the Commission Fe
within sewventy two hours :
Ractification to be complated within fifteen days
Street light faults Rectification within seventy two hours .|Rs. 50 for each day of default 7191 5436 755 755 0
Total . 49534 43544 1050 1050 0
Locat problem Within four hours o : 17 17 0 a ]
Tap of transfarmer Within three days Rs. 50 for each day of defaut 4 0 0 0 o
Repair  of n__mEu:uo: line # Within thirty days o o o o o
transformer / capatitor g
- - - Rs. 100 for each day of default
Installation and Up-gradation of HT / Within ninety days
LT Systemn ! ty day: 0- 0 0 0 0
Total 17 17 Q 0 ]




[ Compliance of Standards of Performance |
o Annexure S-2 |
Name of Discom TPDDL
Period of Report Jul 2014
MIS Report on Complaints about Meters”
Total complaints Attended (C) Complaints not mnm.:a.oa within specified
. ) . : Total C ] time: limit (D}
Nature of Complaint - Standard Opening pendancy otal .o:wn_mzm L ) ”
. received (B) within sepcified above sepcified Attributable to Not Attributabie to
: time limit time limit TPDDL TPDDL
. VWithin fifteen days of receipt of ] W
Testing of Meter - Fast complaint 202 1,401 1,172 1 1 o .
. Within fiteen days of receipt of ] . :
Testing of Meter - Slow complaint A 10 .9 . 0 0. o
Within six hours restoration of
; : supply by bypassing the bumt
Replacement of m:é Meter meter. Meter o be replaced 119 1,530 1,509 42 42 o
) within three days "
Replacement of Defective Within fifteen days of receipt of ) . ,
Meter . complaint 344 . 1,400 1,490 13 13 o]
Overall Result 666 4,341 4,180 - 56 56 0

~With reference to Letter No. NDPLICCM/3 dated July 18, 2008




Name of Discom
Period of Report:

Compliance of Standards of mmloﬂ:manm

TPDDL
Jul

2014

Annexure S-3-a

- MIS Report on applications about new Connections applications (cases where power supply can be provided from existing network)*

Regquests not attended within specified

. . Application 'Request attended . o :
District Opening pendancy Received : >n1ccﬁmc_mﬁ_””m__anwpnq.uwﬂma_ -
_ ) s : ibutable to
. {completed) | within 30 days beyond 30 days TPDDL TPDDL
IBadli 67 525 513 2 1 "1l
Bawana 257 664 784 4 Q 4
Civil lines 138 430 377 0 0 0
Keshavpuram 57 406 362 g 0 0
Mangol puri 146 1,289 1,164 0 0 0
Model town ; 125 - 408 - - 456 0 - 0 0
Moti nagar : 182 600 631 0 0 0
Narela : 161 B60 . 665 - 0 1.
Pitam pura ' 127 517 570 0 0 0
jRohini : 143 662 717 0 8] 0
Shakti nagar ' 102 290 283 0 0 0]
Shalimar bagh 381 1,270 1,344 5 3 2
Total 1,886 7.721 7,866 12 4 8

* With reference to Letter No. NDPL/CCM/3 dated July 18, 2008




Name of Discom
Period of Report

oo..:nmm:nm of Standards of Performance

TPDDL
Jul

2014

Annexure S-3-b

~ MIS Report on applications about additional load (cases where power supply can be provided from existing network)*

Application Request attended Requests not attended within specified
istrict Openin ndanc i . ' i i
Dist pening pe y Anwmﬂ_“mm v within 30 days beyond 30 days. >nﬂ.c%%w__.m to | Not >.wmwpmmc_m to
IBadli 5 31 30 0 0 0
[Bawana - 18 55 60 0 0 E
Civil lines’ 3 34 28 0 0 0
Keshavpuram 8 20 24 0 0 0
Mangol puri 2 39 38 0 0 0
Model town 8 25 28 0 0 0!
Moti nagar 18 57 61 0 o 0.
Narela 14 33 39 0. 0 G,
Pitam pura <] 38 38 0 0 0
Rohini 4 29 29 0 0 0
Shakti nagar 2 16 14 0 0 0!
Shalimar bagh 3 35 35 0] 0 0]
Total 91 - 412 424 0 0 0!

* With reference to Letter No. ZDnEOO_sD dated July 18, 2008




Compliance of Standards of Performance

|
Name of Discom
Period of Report

TPDDL
Jul

MIS report on New Connections Applications/Additional Load”
Cases where power supply requires extension of distribution system and erection of substation

Network expansionfenhancement required to release supply

2014

Annexure S4

™ With reference to Letter No. NDPLICCM/3 dated .E_w 18, 2008

. Application Request attended Requests not attended within specified
Service Area Standard Opening pendancy Received . .| above specified Attributable to | Not Attributable to
‘ (completed) | %ithin specified imit - limit TPDDL TPDDL

Electrified Areas({extension of five poles line required) |Fifteen days 1] 8] ‘ 0 0 0 o
Electrified Areas{extension of _imm_mcu of One hundred and |
Transformer new Distribution Transformer is required) |twenty days 739 .NS 285 8 2 m
Electrified Areas (Where existing 11 KV network :m.maw |
to be strengthened)/ Un-Electrified Area (Where Mamhﬁawa and 0 0 0 0 0 0
augmenitatien from nearby existing netwark is possible) 9 ¥ i
Electrified Areas (Where existing 66/33 kV grid sub- - ,
station needs to be augmented)/ Un-Electrified Areas/ |Three Hundred and 0 ) 0 |
Green Field Projects (Where new network is to be laid |Sixty Five days - 0 0 o - o
-Jor grid station needs to be mmﬁmczmzm& . N ,
Totai 735 210 265 8 2 3




- Compliance of Standards of Performance

Name of Discom:
Period of Report,

TPDDL
Jul

2014

MIS Report on Transfer of Ownership/Change of Consumer's connection*

>:=mx:..m S5

* With reference mo Letter No, NDPL/CCM/3 dated July 18, 2008

i : Application mmncmmﬁ attended ancmmﬂm. not attended within specified
District Qpening pendancy Received with in 2 billing above 2 billing Attributable to Not Attributable to
; {completed) cycles cycles TPDDL TPDDL

Badli 21 173 178 0 0. 0
Bawana 16 124 . 130 0 0 0
Civil fines 16 98 107 0 0 0
Keshavpuram 12 95 104 0 i 0
[Mangoel puri 22 - 257 264 0 0 0
Modetl town 28 111 125 0 0 0
Moti nagar 45 159 192 0 ] 0
Narela 26 135 148 0 0 0
Pitam pura 27 159 180 a 0 0
Rohini : 51 298 335 0 0 0
Shakti nagar : 14 61 69 0 0 0
Shalimar bagh | 37 255 275 0 0 0
Total . 313 1,926 2,107 0 0 0




i R Compliance of Standards of Performance

) } Annexure S-8
Name of Discom TPDDL ‘

Period of Report Jul . 2014
MIS Report on Application for Load Reduction®

Standard - Load Reduction within 10 days of acceptance of application

et e . Nurmber of Request attended _ mm%:m%ﬁm not attended within specified
istri pening pendancy - . e . tiributable to Not Attributable to
application received| Within-10 Days Above 10 days TPDDL TPDDL
Badli .3 31 34 0 0 0
Bawana 3 - 87 " 89 0 0 0!
1Civil lines 1 15 16 0 0 0
Keshavpuram 1 32 33 0 0 0
Mangel puri 3 87 ) 39 -0 0 0l.
Model town 1 17 17 0 0 0
Moti nagar - 2 56. 5 57 0 Q [0}
Narela 1 52 53 0 0 4]
Pitarmt pura 1 32 31 0 0. 0
Rohini 3 48 51 0 0 )
Shakti nagar 0 19 19 0. 0 -0
Shalimar Umg 0 36 36 0 0 0
Total 19 512 525 0 0 0

" With reference to Letter No. NDPL/CCM/3 dated July 18, 2008




| _ Compliance of Standards of Performance

. : S-7
Name of Discom TPDDL
Period of Report . Jul 2014
MIS Report on Application for Change of Category” :
Standard : Change of category within 10 days of acceptance of application -
. , . Application Request attended
District | Opening pendancy ( omwow__%%& | within 10Days |  Above 10 days
Badii 1 17 18 0
Bawana 3 20 23 0
Civil lines -1 28 27 0
Keshavpuram 2 18 .. 20 0"
Mangol puri 6 32 36 g
Model town 3 8 11 0
Moti nagar - 4 19 23 0
Narela ~ 3 11 : 13 0
Pitam pura -1 16 . 17 0
Rohini 2 17 19 0
Shakti nagar 3 22 23 0
Shalimar bagh 5 238 32 0]
Total 34 236 . 262 . 0

*\Nith reference to Letter No. NDPL/CCM/3 dated July 18, woo,m




Compliance of Standards of Performance

Name of Discom TRDDL ;
Period of Report Jul 2014 W
MIS Report on Billing Complaints & Disconnection/Reconnection®
Total ODBu_m.Eﬁ 1 Applications attended Gemplaints not m.zw_imn within specified
Total Complaints / - : time imit
Nature Of Complaint Standarnd QOpening Pendency Applications c . .
N omplaints Complaints . . .
Received attended within attended beyond )E._._..u_",u.mm%__.m lo Not __y._,nwucr%wc_m to
time limit time limit ;
Complaints about consumer's bills . ;
Complaints on billing Licensee shall intimate the result fo the noam.:Bmai_E_: fifleen days of receipt of the 5 33 40 0 0 o
complaint. ;
Issues relating to disconnection/ reconnection of supply
Licensee shall reconnect the mo_._m..._ mer's installation within two days of payment of past ‘ |
Reguest for dues along with reconnection charges and Service L-ine charges, wherever applicable. 42 1433 1433 ’ s ”
recannecton Dormant connections would be reconnected only after all formalities as required in the ' N ° “m ‘
- case of new cornections is complied with. i ) ‘
Consumer wanting | Licensee to carry out special reading and prepare final bill, including all arears upto the :
disconnection date of kiling, within five days of receiving such request 143 1654 1614 23 22 3
Overall Result ) 190 3,125 3,087 31 22 ]

*With reference to Letter No. NDPL/CCM/2 dated July 18, 2008
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moanmm:nm of Standards of Performance

Annexure S-9

Name of Discom TPDDL :
Period of Report Jul 2014
MiS Report on Billing
Service Area Standard No. of hills mmsmqmﬁ_mn
) within specified limit above specified limit
First Bill Within four billing cycles 8766 -0
Provisional Billing _uuu.ﬁ not more than two 14638 1
billing cycles
Provisional Bills generated

for PL cases™

4735 -

** With reference to Letter No. NDPL/CCM/3 dated Juné 24, 2009 and NDPL/CCM/3 dated July 18, 2008
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